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AMKNOM^S TO THE CLAIM S 

This listing of claims will replace all prior versions, and listings, orclaims in the 
application: 

L (Currently Amended) A virtual technician for assisting a user to operate a 
radiotelephone, the virtual technician being capable of interpreting a technical request 
and providing a solution for the request, the virtual technician comprising: 

a computer readable memory on which Is stored a computer program, the 
computer program comprising instructions, when executed by a computer, perform the 
steps of: 

receiving a us er prob lem from a user input; 
receiving manufacturer data; 
receiving radiotelephone model data; 

Iiroj m p li ng a user to sele ct a high l eve l description o f the problem; 
receivin g a sp ecific sym pto m of the p roblem,; 

searching for an answer to a tho user problem stated by the user input; and 
displaying the answer to the user. 

2. (Original) The virtual technician of claim 1, wherein the computer 
program is executed in a client environment. 

3. (Original) The virtual technician of claim 1, wherein the computer 
program is downloaded to a client environment and executed in its entirety in the client 
environment 

4. (Original) The virtual technician of claim 1 further comprising 
playing a video file associated with the answer. 

5. (Original) The virtual technician of claim 4 S wherein the video file is a 
MPliG (moving pictures experts group) file. 
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6. (Original) The virtual technician of claim 1 Author comprising a 
database residing in the computer readable memory, the database storing information On 
a plurality of radiotelephones. 

7> (Original) The virtual technician of claim 1 further comprising a 
database residing in the computer readable memory, wherein the database stores the 
answer to the user problem. 

8. (Original) The virtual technician of claim 1, wherein the computer 
program further performs the step of changing features of the radiotelephone. 

9. (Currently Amended) The virtual technician of claim 1, wherein the 
computer program further performs the step ordisplaying a list of jhospecific symptoms. 

10. (Currently Amended) A method for providing operational instructions of a 
radiotelephone to a user, the method comprising: 

displaying a first menu in an instruction window, wherein the first menu lists a 
plurality of radiotelephone manufacturers; 

accepting a selection of a manufacturer; 

displaying a sceond-fflgmi list o f subj ect topics in the instruction window, wherein 
the content of the second menu of options depends on the selection of the first option; 
acceptmg-H #$lectioivefrHweond option; 

pro moting a u ser to select ahi.uh j evet descr iptio n of a problem when a trouble 
sh oot in tg task is sele cted amon g the li st of the subje ct topics; 
displayi ng speci fic sym pto ms of the problem; 
sicccpUng a sel ection of th e sp.cdfic_symptoiiia 

searching a database for a response, wherein the search uses the manufacturer's 
information; and 

displaying the response in a response window. 
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1 1 . (Original) The method of claim 10 further comprising display! tig a 
video in a video window. 

12. (Canceled) 

13. (Original) The method of claim 10 further comprising displaying a 
third menu, wherein the third menu is a list of models of radiotelephones. 

14. (Currently Amended) A method for assisting a user to program a 
radiotelephonc > the method comprising: 

receiving first menu data from a server, wherdn the, .first menu data is at least one 
of programmi ng inst ructions, trou ble s hootiim tips a n d radiotelephone f eatures: 
displaying the first menu on a display device; 
accepting a first menu selection from the user; and 

changing internal settings of the radiotelephone based on the user's first menu 
selection. 

15. (Original) The method of claim 14 further comprising 

retrieving manufacturer information from a first register in the radiotelephone; 

and 

retrieving model information from a second register in the radiotelephone. 

1 6. (Original) The method of claim 14 further comprising 

displaying a second menu, wherein the second menu is a list of radiotelephone 
models. 

1 7. (Original) The method of claim 14 further comprising 

displaying a second menu, wherein the second menu is a list of symptoms of 
radiotelephone ma! functions. 
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